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The U.S. Embassy in La Paz has received information about blockades causing fuel shortage in the city of 

La Paz: 

 

On September 19, 2011, local residents initiated a blockade of the only gas refinery plant in the La Paz 

area.  As of 1500, on September 20, 2011, the blockades are continuing.  It is anticipated that within the 

next 12-24 hours, if the blockades continue, that the gas stations in the La Paz area will be without 

gasoline and other petroleum products. U.S. citizens are advised to monitor local news regarding this 

situation. 

 

U.S. citizens are reminded of the following emergency preparedness advice and directives: 

 

 Maintain an adequate supply of food, water, medicines, and any other necessary items for 

your family on hand in your home. 

 Fill your vehicle with gas and avoid letting it get below half tank. 

 Avoid areas where roadblocks and demonstrations are occurring and do not attempt to 

run blockades.   

 U.S. citizens are advised to monitor the local media. 

 
 

Be alert and aware of your surroundings and pay attention to what the local news media has to say. Please 

note that the police have limited capabilities outside major cities and communication is poor. 

 

You can stay in touch and get Embassy updates by checking the Embassy website, found here. You can 

also get global updates at the U.S. Department of State's Bureau of Consular Affairs website where you 

can find the current Worldwide Caution, Travel Warnings, Travel Alerts, and Country Specific 

Information.  If you don't have internet access, we have a call center for updates--1-888-407-4747 toll-

free in the U.S. and Canada, or outside the U.S. and Canada on a regular toll line at 1-202-501-4444. 

 

You can contact the American Citizen Services Unit at the U.S. Embassy in La Paz, Bolivia, via e-mail at 

consularlapaz@state.gov or by telephone at 591-2-216-8246 during regular business hours (Monday to 

Friday, 8 a.m. to 5 p.m.) or 591-715-33713 after hours and on weekends.  The U.S. Embassy is located at 

2780 Arce Avenue in La Paz, Bolivia, and is open to the public by appointment on Monday through 

Thursday from 08:00 to 12:30, and Thursdays from 14:00 to 16:00.  You can schedule a non-emergency 

appointment by visiting this website.   

 

The Embassy operates two Consular Agencies in the cities of Santa Cruz and Cochabamba, Bolivia. 

These agencies can also provide assistance to U.S. citizens.  The Santa Cruz Consular Agency is located 

on Roque Aguilera Avenue #146 (3rd ring).  You can contact the Santa Cruz Consular Agency by 

http://bolivia.usembassy.gov/
http://www.travel.state.gov/
mailto:consularlapaz@state.gov
https://evisaforms.state.gov/acs/default.asp?postcode=LPZ&appcode=1


telephone at 591-3-351-3477, during regular business hours (Monday - Friday, 9 a.m. to 12:30 p.m. and 

1:30 p.m. to 3:00 p.m.).  The Cochabamba Consular Agency is located on Edificio Saal, Avenida Pando 

1122, 1st Floor.  You can contact the Cochabamba Consular Agency by telephone at 591-4-411-6313, 

during regular business hours (Monday, Tuesday and Thursday, 9 a.m. to 12:30 p.m. and Wednesday, 

1:30 p.m. to 5:30 p.m.).  If you wish to visit the Consular Agencies for a non-emergency matter, please 

schedule an appointment through this website. 

 

 


